
Earlier this summer, the NCAA Eligibility Center unveiled a new registration Web 
site for college-bound student-athletes planning to enroll in college fall 2010 and 
later.  The new Web address is www.eligibilitycenter.org.  The Eligibility Center 
feels that this new environment will aid you in easily accessing the vital information 
needed to assist your student-athletes and parents with the registration and 
academic and amateurism certification processes.  As members of the high school 
community, you will be able to access your information from the “For High Schools” 
link.  
   
Student-athletes that have registered prior to the launch of the new Web site will 
be required to log into their current account (www.ncaaclearinghouse.net).  The 
student will be asked to verify his or her e-mail address and select a new 
password.  The information that the student has previously submitted will carry 
over to the new account.  However, the student will need to answer additional 
questions to bring his or her account current.  Once the student has completed the 
update of his or her account, all information will be accessed and maintained at 
www.eligibilitycenter.org.  The student will no longer need to go to the old Web 
site.  
   
 

Instructions for College-Bound Student-Athletes Who Have Already 
Registered 

College-bound student-athlete’s who have registered with the Eligibility Center 
under the old Web site (http://www.ncaaclearinghouse.net/) and plan to enroll in 
college fall 2010 or later will need to have their information transferred to the new 
Web site (www.eligibilitycenter.org).  In order to start this process, please have the 
college-bound student-athlete follow the steps below:  
   
1.        Direct the student-athlete to www.eligibilitycenter.org and to click on the 

spring 2010 or before link (this will re-direct him or her back to the old Web 
site);  

2.        Instruct the student-athlete to log in using his or her NCAA ID or SSN and 
PIN;  

3.        The next page will give the student-athlete instructions to start the transfer 
process:  

   
a.   Validate the e-mail address the student-athlete wants the Eligibility 

Center to use;  
b.   Log in to his or her e-mail account and click the link in the e-mail he or 

she received and create an account with the Eligibility Center;  
c.   Log in to his or her new account on the new Web site; and  
d.   Finish the incomplete sections of his or her "My Planner" information.  
   

 



Transcript Release Forms 

With the launch of the Eligibility Center’s new registration Web site, 
www.eligibilitycenter.org, the Eligibility Center no longer provides Transcript 
Release forms to the student to print off and provide to the high school.  This form 
was generated as a courtesy for high schools that may have required a Transcript 
Release form.  If your high school or district office requires your students to sign a 
form to release transcripts, use your school or district form.  Remember, no 
specific release is required by the Eligibility Center.    

 

 

 

 
 

  

 


